sratermanes and “Linuidity and Caphal Resources ™
Hroekealy. Rahstarciatly it of our revevian bhas bucn genersmed
frowes ambes 10 customess o the Undted States. However, wa b
Aererated mvenue in Camdy st imend o snto sdditionsl
Intevretitnad murkets, which ray require fgnificant
snanepernend anendlon and Arenciat rexouwros. [rieeations]
sles acr mubjers 0 u variety of rida.

Ciur quactedy and sorual npersting realis have veried
vignificantty i the pawt. The mrtation In operaring resutes will
Whrly cominue sl may Incensify. We hetieve that period Lo
perind compiwtvons of retis of operations are N0t necessarlly
wamimdragful amd thoukd not be relied wpon s indications of
Tuture performvance. Our operading romlts sy continue be
Mhachniv m » Tem i of sty fscon, including the lengels of 1he
mmles cychex for mew o exbiting crstomen, the size. timing or

cxamget ition, changes in operaing expenses. chenges In oor
m lmmﬂmhﬂmdwmmh
hariont that may Mfect
uampcmlucmm!uarm-d
eromic actors. Our contracts for 9-1-1 0SS services
gencrilly intlide & separste o Ko The dulges B
smplermentaion of the 3-1-1 O5S, zonversion of the customes's
viuls b our systerme. hiring snd training of personmel, and other
casis required 10 propare for the procesing of customer datd,
awd , We Fry s
For & short pertad of Hime W Commencing mrvices for &
P custremeT.

Our experwe bevels are based in stgnificant pert on our
wxprctatkons regarding furure revenue. Our reverme b difficult
trs Fovecadt bstcause he markes for our services Is evolving
gty e the kength of our sies cycle, the siae and timing of
wmm-ﬂmmnﬂhmu
of mor Inbtial fres vary

mwwmlyhmhmm
mh-um,mmmh-vmpdd
shortfall I revenue., Ary significend shartfall coald therekore
rave & marerial atverss effect oo our Tacines, financel
o tin and resuln of operations. Ve will inour axponted of
approximately $ [1) mahion ba 2000 for raesrch,
el merieting 10 expand oue product efferings. In sitdition, we
lﬁudddluom[uwlaymhim 1996 and 1997, wul eiptt

e hirirg s A during 2000, We sho
hpnluslqdﬁu-pxehﬂ’dﬂmﬂm-hrlm Frone
wrhkch we will perform sonw of our opemtions. We oot
mmw-rmwmpuﬂucnlm

I ressarch and P will grvctate Rutire

revernse. Faihure 5 do so could heve & material sdverie effect oty
o e, Pl convdltion snet resdics of operations.

Results of Operations
Yawr Erded Docember 31, 1129 Compared 1o Yair Ended
Decambser 31, 1998

Finint Bevwooe. Towxl vevorns decremard §%, from $34.4
mifion in F998 1o $32.6 mifion w 1999,

Dt Maragesest Sarvicm Revegye, Reverwe from dain
meragercnK Xrvkes nmemed 5%, from $30.6 mikion in 1998
1o $32.1 ousition n 1999, represencing spproterartely B39 and
9% of sotM revenue, respeciively. Diata monnagement services.
Teverwse ineremed dut (o 80 Increme bn the mambar of recorcds
under managtmers for HEC sod CLEC cumcomens caned by

ib

numinmer growth and the shgning of addicional CLEC contracts.
These ineresscs were offstt by tiontisly miniemm Fees front o
wirchoss carrier In 1998 that exptoet st the mmil of 1998 and

2 derrvses W ron-Tecurting fees rriaed to wireles and
wirciine wervice.

Licames avat fmplemenistion Sarvices. Revramn foom
Tkemees and o sirPvices docresecd B7%. from $3.8
mallion ba §996 to $485,000 i 1933, ws we hadl o (iceeme wnd
Inplomentat bon servires cniacty. [n proces b 1999 other ten
ANty totTRCts.

Costs mnd Experses

Cast of Diats Managesnceut Services. Comt of tars maragement
services comlsts primartly of bahar s cows: of inbeesrection
with cumomers” pyswema and owr Infratriecture, Com of deon
maragemnera services lworeased 179, from 320.7 milien.

In 1998 o $24.3 miton in 1999, rrprconting 6096 and T5% of

Incurred o scconwsmidate growth for both wirrtine and wirclow
2ervioes, The pectaniage inerese poouired friivesily Decause: the
votiout of tur Wirchost din] ehaivaxd wrvkins s bien Hower than
m-ﬁmﬁ:l—«mmm»m
demand, and the infasruchse requdred i bagin
hSusznmmhﬁquw—
prnermied. n acidition, i 1998, we peostved monchiy rinkmum
Sers from m wiretem Cuntorner which axpired st the end of 1398,

Cat of Ldcwrenss st Enplovrarintion Sorvice Coul of

[ ] worvioos conadets primecdly of abor,
Koeanc foct fex thind patty softwaee and reisted axprmes. Cont
of tioereer. wervices decreseed B3%, from

and trplermoration
$£36,000 10 1996 to $130.000 in 1999, repeeserting 2% and
0.4% of total reverne, reapucthely, snd 22% snd 28% of
bowrems and irplcmentation scfvices reveroe, Tespectvely.
doller decrerse oorurred becwese we had no boenes ind

on servhces COMHIRCE I process dudng

1999 athwt than wertarty COntracts.
Saler and Markeiing. Seies vl murketing sxpes comist
privrmrity of exprwsws retated (o mlsrie and romemisloes, travel,
tracle shows ared st collateral. Saber snd marketing exparme
ncremed 29%,, feom $4.1 mitliion tn 1998 tn
35.3 mifton wn 1939, npvumﬂng 12% and 16% of total

reveou, respectively. The sinliar fncresse wea chue to the
mrition of the crestion of & gavermment
alfairy déipartrrient i eerpret s

xpermes, midirton of slex sisff for enhanced services and en
Incrodse Iry tredcshow expiness,

Gerersl
wxmmi&nmmlmmun
ﬂmhlﬂﬂ&.mlﬂ.mlﬁum“n
respuctively. Ve sxperiersced derrensen dhae i & decrems In
xprnm reuted to the resigrthon of i diief operailng
officnr and chief Roancia] oMo, Thist decreases were purtially
ot by!
= the schiition of informanon techevobogy personn_d srd relaind
xperork
. Keaal and ' rosts miated to quarterly snd
srwvand reperting rapuiroreent: m we beoeme o poblicly reded
compinty in bune 1398:

* Wreatnd begal wtalfing and other fes relaced 10 peguisnry and
Tegistative ey conceming the implementacion of our
services in Texa] and

* the crantiom of an vestor reet e degarient.

covutsts primarily of Interest sxperye frons our borowings and
leams for capitsl aquiprment, offset by Interese Lottt aacnad
on e taech waed vvestineru halances. Nel otirer expenae wes
$294,000 1n 1998 compared to ret oiher income of
F607.000 tn 1999, representing (1)% and 23 of total
yevenae for such petiods, respectively. The dollar Wncreste In
et other Incame war primarily due to & decrmre b e
expeniae relmed to the rrpeyment of certain hamk debe
enrstanding through the second quarter of 1998 ad
reparyreert of certai caplind leases snd 30 increwss in. stetest
earned From the Lirresatent of (s rectlved From our
Iniisl public offertng tn June and July of 1504,
Benetit o Facocwe Tares, Qo income tax sty From
continuing operations ncresssd from $379.000 n 1996 o
scse.mnmum In 1398, we resrsed & pordon of our
xed (. 1999 ded an tnonme tan
Tertwf W reluted to our deferred tax asvets &y we befieve that it
Is mote Rkely tham not thed the tax assets will be reslized.
Laus Fram Cperations of Discontinmed Division. We
reconted n charge of $226.000 1999, nev of e reimted
mmmam»ammmwuw

comtoncts wnd tha ek t tre tha pany
thet scquired thia division.
Lows tram Early Es ivk of Debe. Wa deed &

chaege of $909.000 tn 1998, net of dve relaimd tan bersedic,
reimed ta the write—off of the remeining debt duscount mnd
other coms sssactated with the early extingubthivata of our
bark v,

Your Fordud Diwcossioer 11, 1998 Campared to Tou- Endad
December 31, 1957

Revernue

Yotal Revence. Toisk revenue incroased 279, foomn $27.1
mtiion & 1997 re 334.4 million In 1933,

Dats Manapement Servives Revenwe. Revernue from deta
management services increesed 28%. frmn $24.0 miltion in
1997 10 $30:6 miltlen in 1988, wmmm
BE% of 1otal reverrue ih both pertods. The incroes
petenacily frram Incresses In:

¥ mcmihly fres froem wirsline coctomers due (0 an Incresee in
the reumber of subscribers under mansgement;

* mon-tecurring and monthly fees from wirsless customers,
m we did nat begin 10 esrn revsue from wiceles
carzamers unti) the thivd quarter of 1997 and signed
sevisil new contracts in 1998:

¥ non-recurring fees from enhanced servico: snd

* tiv-tecugrineg fees from mew witsliee customers that wers
brurniiloned o our systerm.

Licervey and uph bom Services. B, From

|lownaes. snd implemerniation srvice increased 25%. from

53.1 sllion 0 1997 4o $3.8 milion e 1908, due 10

ncreamd work performed on comrmcts Hal begen in LB8T

i weery. comngleted of weminated during 1998,

Conts and
Caet of Data Serviees. Cont of dats
rurvagement services increased 35%, from $15.4 mitlion
i 1937 to $20.7 milllon in [998. reproenting 57% end
B0% o 11wl revenum, reapctively, ated 849 und 68% of

dats pnaragerieerV setvicas tevenor, revpectively. The doflar
Incresde with g mlmnddll.imolmwm

. pment and enp: of (acililer

growth in can wivebeas aned wirdine opetations.

Cowt of Licevwar and Implereniation Sacvices, Cost of
Meormes and Implenveniation servicss decrensed 35%. from
$1.3 milton in 1997 tn $536,000 1n 1998, g
5% ned 2% of total revenae. vespectively, and 42% and 22%
of Bicanties aivd Implamend sion service. reveram, foipe tvily.
The decreas in dulfars mod s & prroiid of loenmes wod
Tmpternentation strvices revenue wit primanily doe 1o the
reversal of accrued third party softwers fera st will wat be
Tenirtred mit an Incresse Ln warTanry Meverst, Soth of
Which reubiad frows e carceNn Son of wur aomtract with
Bell Atlantic.

Sakex nncd Marketing, Sabes arvd marketing expenoes
Increayet 79, from $3.9 midtion in §997 to $4.F miffian in
1998 representing 14% mnd 12% of hotal mamnue,
reapecitvely. The tncreee wn primarily dut so ssiaries snd
welnted catis of hring sdditional ssles nnd marketng
personnel ducing 1 wrud public redaitovs cosa Lncumed In
1996 These tncormmes wars parilaity offse by decrmeses In
et commindors. m well m the transler of 1 vice president
10 5 geners] and admdndsteative posttion.
G—wmwﬂcmumwmm
licressed 54%, from %3.2 mllion In 1997 w0
.l ) mittion tn 1958, represeniing 2% snd 149 of total
r:spu:mdy'rhdohnm‘_d_m
v dm of cortain
infrastrocture -d nhl-d yencrsl ang -1mlnu.rnln
* miditicn of g d and n e
wetounting. tal’mnﬂhl'yﬂnmwmdhum
repurce departrments o support Sur growth;
* i graraler of » marketing vice prevident to x genersl and
adminiziraiive poaliinn; snd
* strptegic nonmiiing costs Incurred In 1958,
The incresses wern partinlly offset by 2 decrease i
e honuees,
Ghar Exparwas, Net. Dther expereses decronsed 67%,
from $879.00G in 1997 10 $294,000 tn 199, represanting
3% and 1% of towl teverce, respoctively. The dollar
decrease was prisnarity due 10 The repeynent of cortain bank
diebt anad capiial eiet ducing 1958 and (nesrest earmed from
e lrvestmenit of funds Froen our Initial public offering in
Jme snd July of 1998.
Incomme Tax Bewetit. The income txx beent of 5372000 tn
1998 conaists of 1ha revirssd of o porthon of our velumion
Alownmen o ouf Geferied tax asseds, Cormpered 70 & reversel
of valustion aliowance of $2.4 miftion s 1997, We did not
vecord a state Income tax provision w1998 primarly due 1o
the getization of state het dperating by cary forwards. In
1997, we recorded » state provision of §172,000 m mors
baslness was conducred In states wivere ret opersting bosi
coryforwands were not avallable,

Lasx treax Saie and Operniiocs wt Discontinucd Divisies.
In 1997, wa recorded » charge of 32.9 mililon, aet of the
reiMpd tax effect, related to the 33l 0 the net assety of oor
Prenise Products Division.

Low fremr Esrly Exttngwistrmaerst of Didei. W recarded &
charge of $909.000 in 1998, net of the relaled tax beneflt.
related 10 the write-ofl of the remaining debt discount sivd
ather coms smoctawnd with the aarly axingusthrnent of our
hank deba.
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Liquidity and Capitat Kesmurca
Strvce aur incepdion we have fumded our operstions with
exth p bry d by squlty snd
d:ummmmdlmumuplulmhlm As of
December 31, 1399, nhd!ZlﬁmlHkmhmhmdnﬁ
xyubvaleots snd L in
fn Jume §938, we completed an Inkisl public offering of
2700 000 shares of our commmom dnck, which genersted
pracreds of $22.5 milion tn un, net of the undereTtiers
discount snd other offering costs. We wsed sppromimately
$4.4 millton of (he proceers to reay sur hank Loans mnd
3 160,000 for the reinled prepayment pevuiny, In July 1998,
the urnderwriters of cur Ik public offering ewerched their
overalictrment opilon. Unider e over-stiotment option, we
sotd an siditiorsd 115,000 shaees of our commvn sock,
grvumaiing net procesds of $1.5 millon.
In sddition to the $4 4 mikvon of debt reid with the

of the tnitls! public offering, we repatd 35.6
mtiRon and £1.9 mithon of other bank debt wnd capital
lewse ohitgetions during 1958 sl | 999, respactivety.
Additionalty. we used $3.4 millon and $Z.5 miNion during
1998 and L3, revpectively, for the porchas of captis
scisers mewt sofliware developient. We anticipate ihat our
level of speniding Bof caphal expendiceres in 1929 win
contime durtng 2000, sthough we currently have no
rmaterind For capitat
We have a line of credit with a bank equal to $2.0 mitiion.
which (s avatishie Lo et uprrsting needs. The interear
witd on amounts barrowed under the line of credit is equal
o the bank’s prirm rae or the one, two of thres momh
Libor rate pho 2.25% per annum. The line of credit
et Apel 15, 2000 and $ collateralized by certatn of
our ssets. As of Decerniner 3§, 1939, no bor swings were
outsibnd!=r - 1he line of credit.

We also have 3 52.0 milflon capital lexse Mne with a bank
which 4 mvailable ko mest caplink mqabsliion resds that
wiise from norma! butiness sperations. The interest pate
on caphial Inmed under the feme line b equal ko the benk's
cost of funds st the time of sach lease, 3¢ lemse
schedules sre signed from thme to tims, Each lema
schertule i collmerslized by (e sewds that m bdn.

develaped tntwrnally and by third parties. for our production,
\rdfrerat ko tevhmnlogy (FT) mod aon- LT systerm.

We programmed and terted our cysiems and lmialied sl
upgrades necessary to make them Year 2000 compllant,

We sper st it $40C.000 10 make e sywerme Yo 2000
complisnt. As & result of our Year 2000 readines effiru,
our producon sysiems, [T sysems and non-[T gystems.
wiccesslubly distinguished twenty-first century dwtes From
twentieth contury dates on January 1, 2000 without any
system Maitares. However, wi are cominitdey 1o manitor eur

comguier systems are currentdly

cemiury daiex comectly, thes companies, Inchating uy,
could experience Laient Year 2000

R fy levaed A ting FPro T

5 of Financial A § Ne. 133
sad No. 137

In June 1998, the Finateial Accnunting Standards Boand,
or FASE, bwused Statrment of Financtal Accounting
Swntands Na. 133, "Actounting for Derhrative Instrumenes
and Hedging Activities. * SFAS 133 estahlishey sccounting
and Jare fox o » .

20 hedging sctivities related (o thos Wstrements 3 well »
othur hudging wetbvities. [t naquire mn entity o recogales ol
derivatives s alther assets of abilities 3h the stetement of
lh!.thlpulﬂmnldmﬂmhdmmdhlr
watve. In June 1099, the FASE isued Strtement
kahmmhg&md:hh i3, An:wu—nlql’w
Darivative I wrnt Hadglng A + Deefferral
of the Effetive Drte of FASB Statement No. 133 - An
svmndhrmnt of FASH Sistement No. 133." SFAS Na. 137
delays the eflective dete of SFAS No. 133 to Mnanclel
evs an financist yesrs heginning siter june 15, 2000,
do nat typicatly enter lnto Birangements thet would
falt under the scrpe of Staternem Nn. 133 and thas,
believes that § No. 133 witl not
ty witent our N 1 N
of aperation,

ieated. Each ease has ts own e,
36 months. As of December 31, 5909, 5582000
outsianding on the caplus lease line.

We hawe announced pians to incur resesich, development and
marking expermes of spprontraiely §10 mion o expand
o rocct offerings. This will requine spprozimiiely

113 miElon in cash duc te the eapital £xpenditie
requirements. We may alwo increme nur capital ez [t i
flnance this Initistive. We belleve that our nersatring et
proceeds from our inlual public offering, csh genersted from
nperstions and et rusncing will be sulficter Lo fund our
mnticipeted working capial nesdh, resesrch and

realduiad wttvort of itronding for snflware wvenue when
certain condikons exist. SOF 38-9 sl smends Statement of
Poxttinn 984, “Dieferrsl of the Effecttve Date of s Provision
af SOP 97-2° 10 extend the deferral of the appiinstion of
cerisin paccages of SOP 97-2 provided by SOP 384 through
lbedyn: on or before March 15. 1993, AN other

inttintive, capital expendibures and sy polert il Raters
scoatsliions thiough ac fosst the mext fwelve tbithe, i the
mwrplmormlmptmd-worpum!nhe
. or i we
of businessts or Rutets, thmhﬁmmﬁﬂm
sources of capital. Sournet of sdditionsd capluld may include
public and privete ity and detl Anarcings, ko of
normtrateghe ammils and clbe frddcing S agements.

Yeur 2000 Copahitity

Many curmntly tistatied computer snd soffware prodoniy
were couded o sccept ory Two digit entries In the date code
Tickt. These date code Netds noed 10 scoopt four digit entries
i dittingudsh Lwaniy Jirst ceraurey detas From twentleth
century dates. We use off-the—shelf andt custom software

14

of 9 are wffeciive for transactions evtered
mhuﬂmbqtmmumls lm EI‘!Ier

d; howevar,

mhmwrwnummmm

o finenciel statements.

MMMN&NI

I Dievsonbar 1949, thw &

Comembssion stall MMMoumuBcMnNn

lﬁl “Rervernie Rfenmlmm. SAB lﬂlwuvldﬂmurwm
o Uhe

nnrm-eh-h-\md-lnm SAB]OI«nmh-pplledtn

financisl saements o bater than the secord fisal quarter of

Z0DD. We wre w SAB 101 0

mmlrmy.uummmﬁm 0] wilk hoevy ot

our linancial posttion and resutes of operstions,

Pecembar 3k
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Year Ended Pecember 1k,

Conman Stock
Additional fald-in
Stock Subzeriptions
Recalvable
Treasury Stack
Accupulated Iaflclk

ARLUOT

20 0

Total Itockhobcara®
Eguity (deficit)




Year Ended dacewber 33.
M

Notes to Financial Statements
(Iquvnniulma Buodress 2nd Liquidity
SCC Coammunications Corp. lthe me"hnﬂehm

rerrparst k. The gty bs the kadng provider of 9-1-1
arvices o et foral encty

Revenue Recagmition
The Cormpuny reports revenus based on its cwg xgme s, data
marmgomcnt strvices ard Hoetises and impliseniation services.

Revenue from datt ansgetient fervices generally conists

operetione yoppeet Wiens

earrters (“ILECS, competitive local exctmnge oeeviens (FCLECST),
wirries carriers and sisiz srd Jocsl goveraments in the Urieed
Sintes. The Company maneges the daia which onabics 3-1-1 cits

Incation. in sdvitvion, the Compary o it 9--1 softvare
0 Carriers that wish 40 mwnage the deivery of 9-1-1 daim
T aervices bn-house,

(2) Sumpwry of SigniBcant Aecounring Prlicies
Operntimg Cyoe

Aty and Wbt slnted to contracts sre nchoded bn cettent
assers andl Rabliides n vhe peeompanying helanre sheets since
they will be Bquidated S the tormul irracse of tonttact
compledon, schough shis may require mare than one yeer.
Property nnd Ecpalpamat

Deprectation of property sl cqulpment s computed using the
mn%—-ﬂdmmmi—dm—mh
years for aod . sevan years for

mndh_ﬂhlkdﬂ:hthw

Dupreciation expcne:
$4, lT‘MMS!MMMmmMMJI
1999, 1998 ard 1997, respociively.

Safrwary Devispunrst Com

Thie Compmny expermrs the couts of drwsloning ey
sofyware wneil 2l fonsils iy b astubBisbud and
capttatize sl cosix Swsirad fream that Brme ol the sofiware is
wvaiable for prasrd release. Ta

for the Cormpay's computer softwire product i based upon
the sarlier of the schirvemend of fa) 2 detsiled progrew destgn
free of hugh-rick Iowues o {b) ofx
mw&auwm«:m
products wiilt o wide hecket are onpitaliaed wihile routine
mhmd-ﬂt‘pmi-:hhdnpdhmn
incutred. The y and the

ofa Fee an<) mombdy recwrring reverue. Revenue
tnchuded In dath Mavagerment services genecatly Inchivien & nem-
mnh‘hhrll\edslmmunphmmdml-ll
055, don of the data to the Company’s
ystev, Biring anvd treining of penonnel, and ather costy
mmmhmmdmmh

g Fock e grdacd ont the

from enhancesd prashichs and arrvices, witkdh say include non-
recurring anclior monshly fers which sre separately stated in the
comiract snd mre recogrrized W the peviodd e which the sarvioss
are performead,

Revermoe relaticd $0 boftwart licenre Fors s mglennoriation of
the Cnmpanyc §-1-1 cystems sl oot divs s recopritesd
NG the percemage-of-Completion muethad hecaiun the
Comprrvy's softwese requite tgnliiont modifcetton for sedh
g, Snch ooniracts tachude s Boerme Fen for the ua of the
Compary’s softwme wred srvice oot for the badlnion sl
omtomiation of the pten. The Company’t coss 1o ineal]
wyvinrva inchude dieect labeor, Ehind-perty bowws foes and
mbscriterernn exptre. Such costa are Inchuded in oo of
Mmmdwmm

I npphytrg the prromtsgrofrosmplerinn, mathod, revens and
rubsted ooty wre ricognited basrd o the peroendige thin lebor
Tourd Hcurted 8o dais compaied (o tocal eatimated Wwbor houre.
Revervue recogrizad In txtest of smouns bifled s yeflecred ae
unidberd rvenue swl mmount bited e cstosd of tevervae

known or anticipated loss 66 contrects In process when such
oy wre deterwidoed Go exbst.

Revesum Frors Hormees and imphermertation stivices ki

ongoing of the yAcal d
mwmmmmw
managesnent with respact 1o certein exiemal frcion, tnchading,
but nov tenited to. rectmologion) feastbiliry, d e
mmmh&-ﬂd—v-hm
mmm
Caphinitaed moftware costs are amortized on 5 product-by-
procuct beets. The sarsl mmortieation Wt grater of th
amourk compuned wing (s) the ratia Hiat crvend grom covama
for § proviact compan o tu sl of curment end antictpeted
fsture grom. reversus for thet product, or §b} the stralght-Boe
imethod over the Tessining o imeted sronormic ke of the
protuct whiich i typtcally five yewrs. Amertbmtion expense
related to capitaiiaed softwere coRty toaind spproxtoaly
§229,000, $145,000 and $107.000 For the ymars ended
December 30, 1999, 1958 anet 1987, requeesively, anci
Includa in ot of (4 A services tnd Boenees end
servioss In the o op

mppoct reverme whidh i recognired retably over te:
refated conmEact geriod on & srgx-tne bests, Conty reiated
By utonmer spport reverneie are: bnchded in cont of licenses
aned tryplesrentation amrvices in the sccemplstying RADERES
of experatioing.
Concantration of Tredi Riak
Firwnctal mermumenns which poterstislly siject the Cormpany
0 exmaentrations of credit rsh s prire ity omh sod cash
U aoCoun el »
igh-grede sy boneds and commercied pager. The
Coomparey rmtntaire o tash baleres lo Ha forow of Gank
denand depowits. morey macket accotnts, trassry bords and
commercial Pager with ofiginel maturities kem Hhan rdnety days
The Compeny's deposits and tvetrnents ane with Brarectal
thai g heBeves ane y and
Iwvesunen ove high-grae. The Company's accounts mosiveble
mra fromi ortoronl thet are peally cticcommanicadons
srvice prowiders; sccordingly, the Cormpany's sctomants
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it e ¢ tn e durtry.
The C R Nose 10) for
ﬂ%d\dmnfmlemmm wol
December 31, 1999 anv [395. respectively. The Company hes
nn significem fironclsl instrume ts with. off balsrce sheet rik
of acoounting Joxs. such as Torsign exchange coneracts, opckon
conTacts. o ather foreign Cunery hedging wrangemends.

Reserwch and Development

Rewearch art developrent efforts consist of seinces. wappites
mryt ther rebated costs. These coch are axperssd. m ncored s
totader! nppercimtety $1,740,000, 1,776,000 anct $73£,000
For tre yrans ended Decrmibrr 51, 1999, 1998 ond 1997,
respeciively, These coats we inchuded i oot of deta
rrrwygemend srvices wod Nerraes sid englementtion services
Y P of ofr e 0 e
mmmmmvmndumduumm
jperformed under Boenses ard Wnplement sion Jervice) comMrcn
with the Companys ounomers,

Cash and Cash Equivalends

For punpeses of reporting cash flows. cash snd cash squivalernvs
Inchide highly Hquid frvestments with ariginel wastat e of 3¢
chys or less.

Uss of Estinates
mm«mmhmm
grnersily scepter g findlples reqube

ta ke and Thme l‘u&hl

lq:.ﬁdmmhﬁm-dmmd
pontingens muen snd Gohiitties sl the dete of e Ansncisl
stateermints, and the reparted amounts of sevreie S 2xperme.
during the reporting period, Actut ity cevald di - feom
those evtirmartes.

Falr Macket Valus of Firancial Instrusants
Mmmmum-dd-qm

mcoout bobe: wed et
.u,-mmm for cuhy and cach ke
wmmﬁw-u—m*m
of fhw st matiarity of thise Weinewos The Sic wios of
oies e excimaled baert oo coment rves wvetiable ko deld
wiith sttt sranaritien and secectiten, and ot Decanshes M,
1299 and 1356, approximastes the carying vehus.

1 n M b Cog it
Tre C s in conp b sryrivion e

chanifiedt s held-ip-matority sred arm carvied e mrctimd
cont basts. The bwestmemnis hand the ollowing wehas
Ducrwibser 31, 1939 and 1998, revypoctively’

Amortized/

Incorme Tam

T Compemy foltoes Simetnent of Financisl Accounting
Snnclarh Na. 1078 {SPAS 109°), which reeuers. rcogition of
cheferresd tnicorne: tax sty mrnl Wabitivs for she expeored frteen
Inonime tax conssquences, tamed on enacted tar e, of
wmparry differences benwesn che Anancial reporting and o
bty of oty et Rahiliday. SFAS 103 alsn recprires recognidton
o defervrd b avns for the expociad Fsture tax effacts of fos.
carmyforwands and b credw earrylforwards. Dieferved o aisees
are then reduced, W deemed necersary, by a wathustion stirsance
fex the arnouset of sy tax bescits which, s & reoic Blicly that
T hasks, are not expecied (o be realized ot 8,

MMCWP‘!N
The Company wppBes AP'S Opinion No 25, "Acoounting for
Seock brued to Employees.” ('APB Optnlon Na. 257) In

Shclogure pravisions
Accouncing Starsdarcs Na. 123 {*SFAS 1237, "Acoourding for
Seock-Bazed Compensetion.” for such options snd stock-haed
placa for tmployoct e divectors (Mote #).

Azerund Interest
Grors Unraalized

Holding fains
Gronn Lnrealized

Accrated Cost

Fair Valus

Trupairment of Lang-Lived Asets

The Company reviews b long Sivad st for Impetrament

whenever events Of Changes §n Cicumstances indicate that the

:myl-gmnnd’m-m-yuhmw-hlrﬁnnh\n
A cath fows. lnped lowiars are: rocorded for thw

mlwdlhmﬁ-mﬂ-hﬂndlhlh'

Ired amets.

Earmiogs Per Shore
mmmwmmmmmw
share In d of Pivmncial A
Snndnlen. Iﬂ Eﬂ“?ﬂh ('SFNSIZG"I whlil
g barsic arvd
dw"dw‘*ﬂwmmﬂﬂmmm

A i of the and A unad in

{loas) per share Is detersnirwd by dhviding net inenme fioa)
wentinbris: 11 crvrerm shwrrsholdnrs by the weighted svemge
rasmber of comennn sheres cuxtancing dhring each pecod.
Thiktect it flous} per shie Ichodes the effocts of potentally
Ieaipbbe common sock. bt anly IFdiurive [1e.. 2 40w per share
I newer recusced). The ereatury stock method, ustng the average
price of the Compmay's common siack for the period. %
applied to determine dihaion from optiom and warrans, The

¥ rorverted method 11 used for corvertible securities. Fotend islly
diurhee comman sock. optione that were xchuded from the
aleulsdon of diluted kncome per share because thelr effect by
mniclllutive totaled 1,085,147, 51.000 and 298.017 n 1999,
19B€ il 1997, respectively.

B 25 follows.

g por shvare net indewre Trom continuing operstiors
1k

Year €nded Pacamber
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No. I35 mud No. 137

In Jme 1998, the Firweciad Accounsing Seandards Bowrd
['FASE"] bmsecd Statement of Finstcia] Atcounting Scerdams
No. L3, “Accounting for Dervative fnstruments ard Hadging
Actividies” TSFAS No. 1337). SFAS No. 133 oesblichen
aorouniing md reporting sendards for derivaches nanciad
tratrumnnes shel herging activites relssed to tyose batiitnents
25 wedl 3 other hariping activitim. b requires an enicy 1o
secogrire s Dertvaitves s wither sabets or Habilites i the
suatermend of fnancial pradiien amd wisires, those Istrumenes
wt okt vmtue. In june 1999, the FASE tased Surtement of
Prmncisd Aocouneing Standarh No. 13T, "Accaunting for

of
FASE Satemen: No. 133° ("SFAS Na. 1377). SFAS N, 137

debays the cifeeuive dee of SFAS Mo, 133 m financtal quaness
ard Mnancial years bepinning sfter hew 15, mm
Campuety 8023 ot cypicatly snier iote.
mdﬂumﬂumdhmmhhlnmm
Al bedteves ther Sovemremt Mo. 133 will not
slgrificandy sifeci ks Ararictel convdivion ard nondts

of opereikorm.

Semternent of Praition 984 {*SOP 08-47), "Defrrral of the
Effucttve Dato of a Provision of SOP 97.2° ro semned rhe
defrrral of the sppilchion of certain pevcges of SOP 97-2
prowided by SOP 98-4 through Rscal yeers begirming on or
tefore Marcin 15, 1999, ARl other provisions of SOP 98-9 ace
ffective For Umrmactions ontered into i Siscal yours beginning
atter Macch 15, 1989, Eartier scdoption i parmitesd; toveeves,

Bp . The Compeny tefieves
Wmhwmmmluhﬂmn
Scadt Acrmumiing BoBlctio No. 181
In Drceenbtx 1099, the Securivios and Excharge Commistion
222l veieased Stedl Accoumdting Bulketin Noo 101, “Revenue
Recogration” ("SAB 1017), 548 Inlpmﬂdrslmq-p-rm:
guistror. on the recognition,
m-hmmwwlmhwwh
Arancisl stetementn ro keter than the secord Macal quarter of
2000. The Company & cutrently eeviewing SAB 101 o
determnine what Impact, ¥ avwy, tbe sdaption of SAD 101 wit
have on s Rrenctel pradton sed feslss of operidons,

(3) Dieormtirmorst Cperat i

O Jane: 30, (997, the Camparry sold the net amets of tu

Premise Produres Divivin, The sl resulted b & nct s of

ummh—ul—:««mmummh

8 o fros of di arcrtd

mmhduﬂmhmumm

}«-n”.l!ﬂ'wlsﬂsm Net fnws o operstioe of

chis civision totaled $Z26,000 wet 376,000 in 1999 and 1997,

and ae p d i whe Cormpeny’s financial

= loxt from of o d dtvision. The

hmammmmmlm-—mah—m

{4} Senckholders' Eqdty (Defeiq)
Comancn Stock and Preferred Stack
Ts Magch 1993, the Cormpary's Bamrd of Divectars

ity an Wcreme I stock e 30,000,000
shares and suthoriied 15,000,000 shewen of imdestgnated
proferred stexcit. by 1998 the Cormparty sheo ietived 36,250
sharez of creapury shock .
Mandetorily Redecmable Convertibie Frefarred Stock
I exewtion with the Compeny's inttiat public offerirg In
June 19682, im C
MMMWmuth
mowrenemn sirck . Activity for 1991, 1996 and 1999 i s foliows:

The activity felated to the Hquidation or redemption valuk of Serfes A through Series F Convertible Preferred Siock for the parioda

wrrded Decwrraber X1, 1997, 1998 and 1999 15 = follows

Pussbie Cowsnnn Stock Warram

Tn Novernber (997, tha Compeiey borrowed §4,000,000 from
Banc Ore: Capttal Pareness 1L, LLE fthe “Lander®) (Note 5). [
CONNECTOn With the ko, the Larvder motved = watra to
prurchas 195,148 dwares of the Company's common stach for
$100. in June 1993, the Lander exerctied this werrot. Beciuse
of the: put femtare of the Wartand, the Company recorced sn
ot equid 19 the susmber of shan urder the warcsnt tirses
ha difTeraras between the carrend ket vadue, ax defired, s
The market vedue of the shaves a2 the thme th watcant W
tewent. This amount was treoeded 8 40 increase in the vbue of
e prutalrle oo sock wrant and charged to oo eted
deficit In the scconmpanying fimbcisl daiewents through the
thme that the werant was axticiied. The amount recorded was
$77.000 wnd $8.000 30 1998 and 1997, repmciively.

Senck Subscriptions Recrivein

In Seprember 1997, W covmection with the whe of the
Company’s Premise Produrss Division, wvenl former amployees
of the Compary sgcad full reccurm promisany nates i dhe
Company 10 exertise their wested shack nprtioms. Fhe notes
sorie ionerewt ot B.0796 per snum. Thve Company extersded
the due date on the notes 1o Manch 20, 1999 end is purstrg
enfextion of the dote that resalm engaid,

Stock Opilon Fan

The Company adopeed the 1398 Stack [ncenitve Plan

(71998 Plan”) effective ke 23, 1938, which s & sucteror to
the Compmny’x 1990 Oyptian Plen. Az of Deoember 31, 1999, 5
totad of 3,257,647 sbumres barve been asathartand for dweance

wwder the 1998 Plan. inchuding shars suthorised under the
1298 Qpdon Pran. The smres prwerond for booate will lacressc
sutomistically on he first trading dey of mch calender yer,
begloming with the [939 calendar yrar, by 5% of the cutulber of
Mdmmumnmgmﬂuhquqd

preceding ealencar year. The stwve rowtve Wisd
m—mqmmmmmwmlm The
199!thulmhrmn!up&x-bdmu:\m

and i #y pnovided far under

mmdn‘lmn-.
Emplerys Stenk Facchase Plan
On March 18, I8, the Compuiy adoptad an eimployer stock

oy uarchus shates of the Companys comanmn sk, The est
ulfering peviad of the ESPF began March 1, 1998 md aded on
Decernber 31, 1999 Theremfter, offaing periods will e ;ocoesive
n-nﬂ.pumkwmw-huﬂwgpﬂnd.m
by mplayees wil be ased to purchase shares of e
Commymery's conmon s1ock i A price equal 1 B5% nf the fower of
e elcdeg prioe of the conrmon srock on The Acsl day or ler dey
o the Offering priod. The Company’s Boand of Directors twe
mathorined e bousnoe of up to 200,000 shares arder the: ESPP
an] may erminaie the ESPP ag any tme. At March | of esch
wour, the shares svetisbile under the EXPP iR be tesinred ay
200,000, sihough the Compmay’s Bowrd of Divecron may st ta
eestcwe & brmer rwzmber of i, The Compeswy (s 38 679
weet B1,105 shares: undier €3 ESPF a1 1999 and 1998, seaproteivedy.




Statament of Financisl Aceountlng Standards

No. 123 {"SFAS 1237)

SFAS 123, "Accounting for Stock-Based Compreraation.” defires
» Iatr value hased method of acoounting for smployec stock
options or simitar equity Ingramentz. Howsver, SPAS 123
aliowrs the continued meeseroment of ctwnparaatian oo for
mich plans nsing the intrirsic yahas hesed tathod prosodibed by
APR Opiron N, 25, provided that pro forms disclonares sre
made of et lncome or loss mrmiming the e vahue haed
methad of SFAS 123 hed been applted. The Coenpury hat
hersed 1O scEouW Bod fis sunck-based compenaation plae ander
AP 25 accordingly. Fov purpeses of the pro fvma diarlosres
presenied betow, the Compeny hat computed the: falr vabues of
wh opdons grened andee e 15998 Plan, which sucesds the
18%0 Cpilon Plan, during 1599, 1996 andt 1997. wing the
Black-Schales pricing model and tha following weighted

et Ao

To cxttrnaie; Svct of opthors K this valuation, it yees assumed
wpthors Wil b evcrclsed upon becoming Rulty weated. AN options
e trltinlly st b vt Cumwslative comprrstivh tosts
recogrised b pro forme net kascome: or jous with respec ko oprions
st are kwfeitad petoe lo westing & sdjusied xs & ncdction of pro
forma comprrverion exgrre bn e posiod of Eorlcnre. Beense
thw Convpimey’s conrrem sovk Wil vt yet prablicly tracded, B
wxpacied macs volatiHty was asimed 10 be 2ero i 9T, In
1998 and 1999, 1ha Companys cosmmon sicch was not yet raded
foc an sxterded partod of teme, thas the cxpociod mackct voltiiity
w3 based on the pock pricm of pompanies whoe: oparclans e
siemiler ¥ the Carmpary'c

Actual volarsiry of the Cornpniy’s covteore stock. sy very, Palr
walue computadons are highly seveitive i e volaHilty Bactar
mauved; the grester tha volet Bivy, the higher the computed falr
el of options granfd.

Tiw totd fatr wikue of nphions grantad urder the 1998 Opdon
Plan s the ESPP wes computed 10 he spproxtamtely

" $2,630,000. $1.406.000 rncl $499.000 for she yrars crbed

Diecermber J1, 1999, 1998 st |397, mupectiveip Them amoucts:
afe smartoed retably over the vesting periods of the options ar
recognized s dete of grant 1f no vesiing period & requited. Pro
Foimah ok ebit-d et of the effect of forfeiures,
was $496.000, $417.000 wnd $232.000 kor 1999, 1998 and
1297, mapoctvely.

A warnmmy of stach optiors onder the 1598 Plan and the ESPP aa of Decernber 31, 1999, 1998 and 1997 and changes during the

1f the Compary hwd sooountes for 4 tinck -beterd tompenvation ple iy socodist: with SFAS 123, tw Company's net 1icome Som

comittrmnig operetions would e bern e s follows:

{5) Lowg-term deint

A December 31, £999 md 1998, lorgp-tarm debt consisted of th folkmwing:

The Campany prepald io. 34,000,000 note paysble oo
Bar: One Capttad Partruers ({1, LLC om Jure 30, 1998 and
Tncurved 2 prepywien premium sqwal to 4% of the amounc.
totniing $ 160,000, bn scdition, the Conmpany wrote-off the
feveaining drbt diieriant neladedd 1 the nnte paysbie of
dixovt sotabng $1.442.000 were reconded as an extrsordinary
Urm, mat of the selated income tax benefiz of $553,000.

Debt snsharities of long-termn debt 4 of Deocwber 31, 1998,
it a Foflows:

(6] lacomen Taxes
The Company has symretad I thres countries, the United
States, Canacla snd Australta. For income tx mtwm
reporting purpales, the Coenpany has approximatcly
$11,200,000 of net opersting joss camyforwards and
mproximaety $723.000 of i credit cerryforwends available
to offat Fslure Federid taxabis ineve or federal tax
Habilities in thwe United States, The research and
development credit snd net opersting ko caicylorwands
wxpire al variows daiss ihwough 2018,

Tz Tax Reform Aot of 1388 contaira previstons which may
Hrmlt the rel operating Yol ki ¢t chttyforwands
avallebls ta be vaad 0 sy Piven yewr upon the occurrence
of certain evetvis inehiviing slgnifownt charyges in

of the Company. [n sccordance with certsin provisions of
the Internal Revenue Code of 1885, as amended (the
“Code}, » grester than 50% chenge in cwnership of &
company within & three—yver peviod resrits n s sneusl
fimitation on e Compary's sbility to wtto ks nat
opersting low camyforwards from tax perinds prioe ko the
owrership change.




Deferred woome tax assets srd Nabltities st Deczmber 31, 1999 md 1998, were = followa:

becember 3%

The Company recorded an froome tax benefi of $568.00F i 1999 = % bolwwes thit & & more Biely than not that the et opemting iom
emerated will be utiiteed against future cacrings. As of December 31, 1998, the Company ceversed 51,683,000 of the valustion alloworse
mm«mmum-anm--mluymmmmum-mumw

$533,000 of the kxrang iax benefit in 1898 wax aliotated w0 the loss om easty

Maragement befieves e remaining tax amets of $450.000 e of Decemiver 31, 1995 relate tn tex crechier that do not mtidy the resestion
criterta vt Jorth in SFAS No. 109 st tae recorded & waleadon aflowsnee for such et s,

B &« £ a m b ar 3 3} .

{1 Commitmenes

Frn Cramypewny lewes iz office aned research EscMitiex mnd
Cortin crpuipment grder Operting fessr agreements which
expire through Novershar 2003, Rend arpome for the yran
ervded Decernteer 31, 1099, 1968 ard 1997 was
appromimacety $1, 370000, $1,030,000 and 118,000,
yeapectively, Future minimwum beme sbligations urcder these

(%) Evopk e Berwd®, Plan

Tha Compary hee x 4)1{k) plan under which eligibie
smployees may defor up to 15% of their compensation.
M&Mwmwﬁummm
’bpunﬂu-dd
ﬂhumFﬂ'lB‘DﬂlNWﬁ?.mMmM
dmmmmmmmmmwl[um
Herwever, tn Febriary 1999, the Comparey’s Board
Dlmmwdlmmmmlaw
which wa sffectiva Apri} 1, 1939, The Cormpany metcha
0% of employes concrianions up to 69% of the employees
andory; et 4o eted $1J000 wn 1999 ek 20060,

Murching conrfeutions will vest 15%. Tmsmlmm
o, te and thres Years of mrvis, cespectivedy.

(% Rebarad Party Trenmition
ot iog wvvices i md ks rquimra from st In

lhrc-:-'mw-_nlﬂ-iﬂnbu:ln!ulﬂl Dhecember 2, 1998,
The Compery mceived net proceeds of approsimetely
$6.979,000, $6,735.000 mnd 36,959,000 w 1998, 1998 anel
1997, resprctively, pursuant o thes sgreemenes. Amounts
dus o the ockholder under the capita! lease agreernamts nat
of aemants g 10 the ot serviee: rendered s of
Dacurnber 31, (990 woed 1998 svare 13,262,000 i
43,952,000, respectively. The Inases have ineerest. mates
ranging Bom 7.75% m 8.50%. require morthly peyrments
wnd have expiaadon daes varytng through Ociober 2002,

(10) Repoviahie Segpments and Major Custrmers
Reporiahie Segments

Tha Conspeny has two reportable segments, dats
trammgerntrit sievices and Botyies and Umplamentation
seevices. The Company measures s repommehie segrvens
bawed on ceverme fot sich Srgwns and oac disctly related
1o each segmene. Generst snd sdavinisirative, sles and

marketing sl pther costy ave not mewaired by segment.
Data Scrvice Inchusde: the prowisioning of am
ounsourcing sohution for 9-1-F data management
owtomen, (ncuding ILEC1, CLECk. witche castiers g
wae and local gor Licenees and impie
porvicss InChude the Boonsing, custom bmtion and nstsHation
of the Company’s 3-1-1 software solutions. Substsnttsily a0
of the Comgany’s customers sre 4 te United Sovem.
Theat segrments sre rrenaged mperatuly Tromme the nature
of and recources Ued for gach sermant i uniqae. Date
mmmhu@lr‘ﬁumﬁ

o the Company’s systems and che Company owns te
mmwmwmwlmm

soRwate and malntalics the daia on Wy ntermnall Tysem ey
thh srnd,
&uluduﬂﬁwhﬂwd

Oy fow the twa rey Tha Comguy
d—uw—sbﬂ—mhw.nli
ImpracticHl 1o a4 mo.

Major Cvmomees

Revenwse from certaln customens exoeaded 109% of totdl
fevenue $or the respective yeur i follows: 2796, 279% and
26% In 1999, Z7%. 5% and 21% in 1998 and 0%,
20% wnd 22% in §997. Concracts with covtain of thes
customen heve u wer-yeor durstion mnd pecovide for faed
randily Fees bused upon the number of mbcriber records
marmged and wpom the pervices selectad by the customer.
Al of these elanomers ace i the Company's deta
POOAETTTWTH TV SegweTY .

(1) Legnd Matters

The Company I subject to various ciaims and banires
thapates i the ewtivry conrse nf husioes, While the
atcome of these wmtiars tarmat be predicted with: cortainty,
management snricipare that the ulthmace outcome of e
Tes will not lwve 3 rrovterial Smpact an the firuncisl
secernenss. Federal aod some reguiscions governing 3-§-3
service provisioning Turve bypicatty sppiied to local enchenge
services providers. The {ompany plars to provide 3-1-4
¥vicn direcily o stets s korsl geverrenents st Hhan
footal encvange carviers tn ocrtain arees, Since this s the re.
v tht mach services bwrve b provided in thils manney, e
Pegulittors i tactryy challcrged and clacified For the fiest
tirw, The Company believe: thec the services it provides ane
within the soape of the existing reguleiions snd that amy
chulierye v the cogulations will be derided i the Compaiy’s
e, Howewe, N the reguiacion sre chatienged mnd are noc
decided in the Companys favor, the Company may be
protibited fom sxparding o sovios o cotain meduts.




Report of Independent Public A .
To the Board of Dimctors and Svackholders of S0C C Corp.:
mmmwhwmmumwc«,hmw-amm 3]
vl 1908, et the mliied ‘ qll!y{tﬂ\ﬂ).dud\lﬂuﬁrlﬂlufhﬂmmhmw
ended Decerroer 31 Im“ﬂuﬁr—ﬂl we the vesporetbiit of the Cormpmeey's - O remy Yo
epres. an opirdoe o these Rrsnciel ststernents hased on our sudic.

We conducted our sudits tn with muiBiing generally accepied tn the Linted States. Thome stenccs require

that we plan ked pesforr O i 10 Sheain reitonsble istarance sbout wheder B nancial satenenis are free of matersal

ndsseaternemt. An sudit InchatiRs examining. o a test basks, svidence supporting the smosnts. and disclomures iy che fnancial statemenes,
M-\nlld:nh‘:hdu.—ulr‘ eheed i it by o wedl aa eva o tha
mm:mmpwm%mmmmmammm"m

hwwmmmmmhm%hilmmhwpﬂmdﬂ
Corp. aa of Dx 31. 1999 ard 1996, and the remalts of s nparations and N3 e fiown for tach of H o
mmtmwmmmlﬂ 1929, w1 confarrairy with acrouneing principhes grnersdly accepiedt tn the Unieed States.

MGM«LLP

ARTHUR ANDERSEN LLP
Owrwver, Colarada
Sarecary 21, 2000

Market for the Registrant's Commen Equity and Related Stockholder Matters

Our comnmon wiock I traded on the Nasdeq Nationsl Market under th fyvntrol “SCCX* Wa commenced oy initis public offering
of the contmon stock on e 24, F398 = 2 price of §17 por share. Prior i such dee, there w no public market lor Yhe common
nnck The following tibie sets forth the high and low bid prices lor the common stock Tor the pertods hulicaied, m reporied on the
Nazdeq Nattonal Merket.

A of February 29, 2000, thare wase apy 173 botders of recard. P
We hurt cust paid ety cash dividerss on our capioal shock since o Inceprion, and o ot expect T pay cash dbvidends on our
Coetmon seack In the foveseable future. Cartain covenanc contatned in. our Sne of credic agrosment maries The payrmwent of 1. Nuthondl Ernergency Mamber Asoclstion
dmmﬁwhunlhh:hlwmwﬂhmmﬂthlhmdmudm 2.5CC ¢ o C.
subrject to the trstriciions discummed shove, sfter taking tnin acount vardous fectary, incliding mer Armnctl cortion, opensting )
ressn, cioh needs sad expemion plk. . Stcategts Croup 2z quoiert n /999 Phae Facts, Unlind Sisvtes Telecom Asociation
4, Cattular Tebephonia Institute Acsorlation
5. Cetiuter Telephone Institute Associstion
4 6. Straseghe Croup
3
Umﬂmmmmm &‘W-u!cc“p-. Mﬁc‘m} B lCm!llwh.ll | Operwtoms
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WiNfirst Selects SCC Communications to Provide 9-1-1 Service to Customers
FOR IMMEDIATE RELEASE

Boulder, Colo. (December 7, 2000)—-SCC Communications (Nasdaq: SCCX}, the
world's leading provider of 9-1-1 data management services, announced today that
WINfirst has selected SCC's TelConnectSM package to provide enhanced 8-1-1
(EB-1-1) service 1o WiNfirst residential customers. The TelConnect system will allow
WINfirst customars access to immediate and reliable 9-1-1 service.

Based in Denver, WiNfirst is building an entirely new fiber-to-the-home (FTTH)
residential network that will provide high bandwidth for voice, video and data
applications. WINfirst has already received regulatory approval to build networks in
Sacramente and San Diego, California; Austin, Dallas, Houston and San Antenio,
Texas; and has received a temporary permit pending full approval in Portland,
Oregon. Combined, WiNfirst will provide its service to more than 3.2 million homes.
WINfirst is pursuing regulatory approval in San Francisco, Oakland, California, Los
Angeles, Seattle, Phoenix and Nevada.

WINfirst, which signed a three-year contract with SCC, will now benefit from the
leading-edge TelConnect suite of 9-1-1 data management services, TelConnect
enables integrated communications providers {ICPs} and competitive local
exchange carriers {CLECs) to cost-effectively outsource the complex job of meeting
8-1-1 data management requirements.

"WIiNfirst is committed 1o providing its customers with the highast quality service-
and that includes 8-1-1 emergency service. This is an essential service and we
wanled to work with the country's leading and most experienced provider of 9-1-1
data management services," said Frank Casazza, WiNfirst president and chief
operating officer, "We realize the critical importance of 9-1-1 service. ltcanbe a
matter of life and death-which Is why we selected SCC to provide our customers
with the most accurate and reliable access to 9-1-1 emergency service available.”

“TelConnect will handle alf of WINfirst's data validation and formalting, error
analysis and resolution and delivery of the data to the appropriate public safety
agencies,” said Mark Scoft, vice president and genera! manager of SCC's CLEC
business unit. “And while our experts manage these time-consuming but critical
tasks, WINfirst can focus on expanding its markets and services."

htip://www.sec?1 1.com/news/12072000.htm] 12/08/2000
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About SCC
® SCC Communications Corp. (Masdag: SCCX) is the leading provider of 8-1-1 data
management services to incumbent local exchange carriers (ILECs), competltive
local exchange carriers (CLECs), integrated communications providers (ICPs) and
wireless carriers in the United States. SCC manages the data that allows the routing
and delivery of 9-1-1 calls to the appropriate answering point along with accurate
information about the caller's location. SCC provides 8-1-1 services to 20 leading
wireless telecommunications camiers and 38 leading wireline telecommunications
carriers. SCC currently manages the records for approximately §9.4 million wireline
[ ] and wireless telephone subscribers, including 4.8 million CLEC subscribers, and
more than 2.5 million revenue-generating wireless subscribers. The company alse
develops innovative, value-added information technology systems and software
praducts for the location-based services market. To receive SCC press releases
and company updates via e-mail, please register at the company's Web sie:
hitp:Awww,scc911.com.

¢ About WINfirst
WiNfirst is building a new fiber-to-the-home residential network using fiber-optic
technology in conjunction with Ethemnet networking standards (o break the last-mile
bottleneck. WiNfirst will provide the highest quality of customer service and choice,
the convenience of one-stop shopping for internet, cable TV and telephone service
and the value of a bundied-service offering. For more information about WINfirst,
visit hitp:/fiwww.winfirst.com.

‘ Copyright 2000 SCC Communications Corp. Privacy
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